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1. O6mue mosoxkeHus

1.1 Hacrosimee nonosxxenue pa3paboTaHo B COOTBETCTBHHY C :
- Koncrutynueit Poccuiickoi Deneparum;

- @ezepanbHeiM 3ak0HOM OT 02.05.2006 Ne 59-®3 «O NIOPSIIKE PaCCMOTPEHHMS
obpamenuii rpaxkaan Poccuiickoi Denepanumny;

- DeziepanbHBIM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O NEPCOHANILHBIX JAHHBIX);

- @efiepabHbIM 3aK0HOM 0T 09.02.2009 Ne 8-03 «O6 obecreyermn JIOCTyma K
MH(DOPMALMH O JEATENBHOCTH TOCYaPCTBEHHBIX OpraHOB M OPraHOB MECTHOTI'O
CaMOoyTIpaBIIEHHs»;

- @exepanbHeM  3ak0HOM OT 27.07.2006 Ne 149-03 «O6 uH(pOopManuu,
HH(OPMAIMOHHBIX TEXHOJIOIHSX H O 3alUTe HHYOPMALHHY;

- ykasom Ilpesunenta Poccmiickoii ®enepaumu ot 17.04.2017 No 171
«O MOHHTOpHHTe W aHaIM3e pe3yJBTATOB paccMoTpenust OOpallieHnii rpakaaH
W OpraHu3aluiiy.

1.2 VcraHoBneHHbI HacTosmmM  IlonmoxkeHueMm HOPSZIOK  pPacCMOTPEHHs
obpallleHHsl TpaXKIaH PpAaCHPOCTPAaHSETCS Ha Bce oOpameHus rpaxnmaH, 3a
UCKIIOYeHHeM OOpalleHuii, KOTOphle MOJUIeKaT PacCMOTPEHHIO B HHOM TOpSIIKE,
YCTAaHOBIICHHOM  (efepaibHbIM  KOHCTHTYIHOHHBIM  3aKOHAMH M  MHEIMH
(enepanbHBIME 3aKOHAMH, a TaKKe ITUCCM, HCIIOJHEHHBIX Ha OQHIMAIBHBIX
OmaHKax — yupexmeHwii, OpraHM3aluii, TNpPeANpPHATHH, NOANMCAHHBIX HX
PYKOBOXHTEIIAMH, yIIOIHOMOYEHHBIMH Ha TO JIUIIAMH, KOTOpbIE paccMaTpUBarOTCs
B IIOps/IKE , yCTAHOBJICHHOM /1151 001Iel KOPPeCTIOHAEHIHH.

1.3 VcranoBnenHsii HactosmmMm  IlonoxeHHeM NOPSZIOK  PacCMOTPEHHS
obpalienuii rpakiaH pacnpoCTpaHseTcs Ha NIPaBOOTHOILLEHHE, CBS3aHHBIE C
paccMOTpeHueM OOpallleHnii MHOCTPaHHBIX TPAXIaH U JIUI 6e3 rpak/aHCTBa, 3a
MCKIIOYUCHHEM  CIly4aeB,  YCTAHOBJEHHBIX  MEXIyHapOAHBIM JIOTOBOPOM
Poccniickoii ®enepanun uimm desepaabHIM 3aK0HOM.

1.4 Tlopsnox BEICHUA  NIeNIONPOU3BOJICTBA 110  OOpallleHusM TrpaxkiaH,
OpTraHH3alliK JIMYHOTO NpHeMa IPaXJaH , MHBIE BOMPOCHI, He peryaupyemMeie
HactosumM IlonoxxeHneMm, ycranaBiuBaroTCs Pernamenramu, Uncrpyknueii mo
ACIONPOU3BO/CTBY, IPUKA3aMH, PaCIOpsHKeHUAMHA aupektopa JJIOCIII .



1.5 Anvumucrpamus JIIOCII  cucrematnyeckd aHanusupyer H oGoOmiaet
obpallleHre TpaXKiaH, COJAEpXKallUecs B HAX KPUTHYECKHE 3aMedaHus, ¢ LENbI0
CBOEBPEMEHHOT'O BBIBJICHHS M yCTPAHEHMs NPHYHH, MOPOXKIAIOUMX HApyIICHHE
1paB ¥ OXPaHsEeMbIX 3aKOHOM MHTEPECOB IPaX/IaH.

2. IIpaBo rpakiaHHHAa HA o0pawmenne

2.1 JleiictBue Hacrosimero IlonokeHus pacnpoCTpaHSeTCs Ha BCe obpareHus
rpaxkaaH, 3a UCKIIFOUEHHUEM:

e OGpamieHuidl, paccMaTpUBAacMblX B MOpSAKE KOHCTHTYLMOHHOTO
YTOJIOBHOTO, FPaXKIaHCKOTO Cy/0NPOU3BOJCTBA, IIPOU3BO/ICTBA 110 JielaM 06
aJIMMHHCTPATUBHBIX IIPaBOHAPYLIEHHSIX;

o (OO6palueHnui, CBSI3aHHBIX c nu300peTeHusIMH, OTKPBITHAMH,
PAIMOHAIN3aTOPCKUMH TIPEUIOKEHHUAMH, IOPSITIOK PAaCCMOTPEHHUS KOTOPBIX
pernameHTHpYyeTCs (eiepabHbIM 3aKOHOATEILCTBOM;

e OG6panieHuii, BBHITEKAIONHMX M3 OTHOLICHWH, CKJIA/IBIBAIOIIMXCS BHYTPH
KOJNNEKTHBOB ~ KOMMEPYECKMX M  HEKOMMEpYeCKHMX  OpraHu3alii,
OBIIECTBEHHBIX OOBEIMHEHHH, perylIupyeMbIX HOpMamH (enepaibHOro
3aKOHO/IATENLCTBA, HX YCTABAMU U IOJIOKEHUSIMHU;

e O6pamenuii HHGOPMALUOHHOTO XapaKTepa B apXHUBbI, GHOIHOTEKH, OpraHsbl
CTATHUCTUKH M JpYrHe OpraHu3aluu.

2.2 T'paxaaHe WMEIOT NpaBo OOpalaThbCs JIMYHO, B yCTAaHOBJIEHHOH (opme, a
TaKKe HANMPAaBJIATh HHIMBHIYaIbHbIE ¥ KOJICKTHBHBIC IIHCHMEHHBIE obpareHus B
apvunnctpauo JJOCII 1160 1ODKHOCTHRIM JIMIIAM.

2.3 I'paxiaHe peaiu3yioT NpaBo Ha obpaileHHe CBOGOJAHO W J100pOBOJIBHO, HE
HapywIas IpaB U CBOOOBI APYTHX JIMII.

2.4 ®opma obpalieHHii rpax/aH BEIOUPAeTCsi CaMOCTOATENBHO.

2.5 PaccMoTpenue oOpallieHuii rpax/iaH OCyIeCTBIAETCS OecIuiaTHO.



3. OcHOBHBIC Tethmu, HCI'IOJH:SyeMble B gacrosimieM TloJi0sKeHHH

B nHacTOSILIEM TlonoXXeHUH! HCIIONB3YI0TCS ClTeyfolIHe OCHOBHBIC TepMHHBL
3.1 O6paumienue rpax/aHKHa — HarpaBJieHHOE B aMUHHECTPALHIO JOCIU
[HCHMeHHOe JH00 yCTHO® TIpeUIOKEHHE, 3asBIE€HAE WK xanoba.
[Ipeaoxenne - pexoMeHalus rpaiaHuHa Mo COBEpIIEHCTBOBAHHIO
HOpMATUBHBIX [IpaBOBBIX aKTOB NesTeNbHOCTH AMAHHUCTpALAN JIoCI,
pasBUTHIO ob1ecTBEHHBIX OTHOMICHHA, YTy JIICHHIO COLMANBHO — 3KOHOMUHYECKOH
uHbIX chep e TeNbHOCTH.
JasiBJIeHHE — npocsda rpaX/aHuHa o coeiicTBHAA B pean3aliu ero
KOHCTUTYLIMOHHBIX MPaB 1 cBoOOJ WX KOHCTHTYIMOHHBIX NPaB 1 cBOOOJ APYTHX
nwt, 60 cOOOIEHHE 0 HapylUeH!H 3aKOHOB 1 WHBIX HOPMAaTUBHBIX TIpaBOBBIX
AKTOB, HEIOCTATKaX B pabote aMUHUCTPALAA JIIOCI min KpHTHKa €€
NesTeNbHOCTH.
Kanoba — npock0a rpaxaaHuHa o BOCCTAHOBJICHHN WA 3aIUTe €ro
papylUeHHBIX N1PaB, cBOGO MM 3aKOHHBIX HMHTEPECOB uGo Tpas, cBOOOA I
3aKOHHBIX HHTEPECOB ApYTHX AL
3.2 Q6paieHue MOXKET GBITH KOJUIEKTHBHBIM, ecJT¥ OHO TOJINHMCAHO nByMs 4
Gonee aBTOpamu, 60 mocTynUBIIHe OT JAMEHH KOJUICKTHBA JOpHAUYECKOro nuna.
KornexTHBHBIM CUMTAIOTCSA TAKKE obpanieHus, [1OMUCAHHBIE WICHAMH OJIHOM
CEeMBH.

4.TIpasa rpakAaHHHA NpH paccMoTpeHHH oGpamennst

4.1 Tlpu paccMOTpeHHH obOpaleHns JOIDKHOCTHBIM JMIOM TpaX/IaHAH AMeeT
npaBo:

- TpeicTaBIATE JIOTIONIHATENLHBIC JOKyMEHTBl ¥ Marepuabl oo
obpamarsest © pocs00H o6 ux ucrpeboBaHHH, B TOM YHCIe B 3JeKTPOHHOH
dopme;

. 3pakoMuTBCH  © joKymeHTamu M MarepuanaMu, KacarolMMHCH
paccMOTpeHHA obpauieHus, ecli 37O HE 3aTparusaeT npasa, cBOOO/IBI ¥ 3aKOHHBIC
pHTepeckl APYrHX ML

- moy4aThb [¥ChMEHHBIH OTBET 10 CyIIECTBY [OCTaBJIEHHBIX B obpaleHHH
BOIIPOCOB, yBejiomienne 0 niepeajipecaiu TMCHMEHHOTO obpauieHus B
rocynapcmeﬂﬂmﬁ opraH, Oprat MECTHOTO caMoyTpaBieHus ik JIOKHOCTHOMY
nMIy, B KOMITETEHIIO KOTOPBIX BXOIMT PEUICHHE nocTaBJeHHBIX B obpamieHHH
BOIPOCOB;

- obpamarbCs © xanoboil Ha MPHHATOS no oOpalcHHIO pelenue Win Ha
neicTBHE (6e3neﬁc1'8ne) g csm3# C paccumpeuuen obpaneHHA B



AIMHHHCTPATMBHOM W  (WIM) CyJeOHOM ‘TMOpSAKE B COOTBETCTBHM  C
3aKOHOAATeNLCTBOM Poccuiickoii Deneparnyu;
- 00paimaThes ¢ 3as1BICHHEM O PEKpPAICHAH paccMOTpeHus o0palleHus.

5. TpeGoBanusi K NHCHLMEHHOMY 06paIEHHIO

5.1 I'paxIaHuH B CBOEM NHCHMEHHOM obpameHnn B o6s3aTenbHOM TOpsIIIKe
yKasplBaeT (DaMHIIMIO, UMS, OTYECTBO COOTBETCTBYIOIIETO IOJDKHOCTHOIO JIHIA
7M0O NOIKHOCTH COOTBETCTBYIOIIErO JIALA, a TAaKKe CBOM bamuno, uMs,
OTYECTBO (MOC/EHEE — NPH HAIMYHH), TIOYTOBBIH azipec, 1Mo KOTOPOMY JOJIXKHBI
ObITh HampaBJIEHBI OTBET, YBEIOMIICHHE O nepeanpecanyvy obpalieHusi, H3iaraer
CYTb NIPCUIOXEHHS, 3asIBICHUS] WIIH HKa00bl, CTABUT JIMYHYIO IIOAIUCH U Jiary.

5.2 B ciydae HeoOGXOZMMOCTH B TOATBEPIKAEHHE CBOHX JIOBOJIOB TpaKIaHWH
fpuyiaraeT K NHCEMEHHOMY OOpAlleHHIO NOKYMEHTBl W MaTepHambl MO0 HX
KOIIHH.

5.3 O6pamenue, nocrynusmiee AOJIDKHOCTHOMY JIMLY B (pOpMe 3JIEKTPOHHOTO
AOKYMEHTA, MOJUIC)KUT PACCMOTPEHHIO B IOPSIKE, YCTAHOBJEHHOM HACTOSIIHM
onoxenuem. B obpaiuenun rpakiaHuH B 06S3aTelbHOM TIOpPSIZIKE yKa3bIBaeT
CBOH (DaMUIIHIO, MMS, OTYECTBO (TOCIEHEE — IpH HaJIMYHH), aJipec 3eKTPOHHOM
TIOYTBI, €CJIH OTBET JIOJDKEH OBITH HampaBieH B (OpMe IJTEKTPOHHOTO JIOKYMEHTa,
M TIOYTOBBIH aJpec, eCcliu OTBET NOJDKeH GBITh HANpPABNEH B MHCHMEHHON dopme.
I'paxnanun BpaBe MPUIOKHUTE K TaKOMy 00palleHHI0 HEOGXOMMBIE JJOKYMEHTHI
¥ MarepHaibl B 3JIEKTPOHHOH (opme IGO0 HApaBUThH yKa3aHHbIE JIOKyMEHTHI U
Marepuabl WK X KOIMHU B IIHCEMEHHOMH (BopMme.

6. HanpaBJienue u perucTpanuy MHCHMeHHBIX obpamenuii

6.1 I'paxxraHWH HaNpaBISET CBOE MHCHMEHHOE obpallieHHe HEMOCPEICTBEHHO Ha
ums upexropa JIFOCIII uiu ero 3amecTurens, B KOMIIETEHIIUH KOTOPBIX BXOIUT
PCLICHHE NOCTABICHHBIX B 0OpaIleHHH BOIPOCOB. .

6.2 ITuceMeHHOE O6pamieHye NOIEKHT 0693aTeNBHOM PETUCTpaliH B TeueHHe 3
MHeH ¢ MOMeHTa nocTyIuieHust. Bee nocrynarommue B anmuaKrcTpanmo JJIOCIIT
IHCbMEHHBIE 00pAllleHHs! TPaK/[aH IPHHAMAIOTCS, YYHTHIBAIOTCS,
PerucTpupyioTcs. Peructpauyonnsiii nuieke oGpaiies s rpaxian YKa3bIBaeTCs B
PETHCTPAIMOHHOM LITaMIIE, KOTOPBIH CTABHTCS B HUKHEM NIPABOM YTITy [IEpBOro
JIHCTA.



6.3 ITucbsMa rpakiad ¢ IIOMETKOH «JIMYHOY IOCHIe POYTEHHUs aJpecaToM, B
cllydae, €CJli B HUX CTaBSTCS BOIPOCHI, TpeOyromye OQHIHalbHbIX OTBETOB,
TepearoTes Ha PeruCcTPAIMIO B YCTAHOBICHHOM IIOPAJIKE.

6.4 TTuceMeHHOE OOpallleHre, CoJIepIKallie BOMPOCHI, PEIICHHe KOTOPBIX HE
BxoxuT B KommneteHuio anmunuctpanuu JJFOCIL, mojuiexuT nepechuike B
Teuerue 7 JJHEH cO JHSA PErHCTPALMU B COOTBETCTBYIOLIMI OpraH WK
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIHILY, B KOMIIETEHIIUIO KOTOPOTO BXOUT
pellleHre MOCTaBICHHBIX B 00pallleH!! BOIPOCOB, C YBEJIOMIICHHEM IPaXKAaH!Ha O
nepeajipecalii ero 06paIeHus, 3a HCKIIOYSHHEM CIly4asi, yKa3aHHOTO B ILIL. 8,4
8.8 nacrosmero [lonoxeHus.

6.5 B ciyuae, ecli B COOTBETCTBUH C 3aPETOM, MPe/lyCMOTPEHHBIM 4acTbIO 6
cratbu 8 PenepanbHoro 3akoHa ot 02.05.2006 roaga Ne 59- @3 «O nopsiake
paccMoTpeHus obpameHuii rpax/an Poccuiickoit Oezepariiny, HEBO3MOXHO
HAINpPaBHUTh XKalo0y Ha PaCCMOTPEHHE IOJDKHOCTHBIM JIMIIAaM aJIMHUHHUCTPAIWH, B
KOMITETEHI[HIO KOTOPBIX BXOJUT PelIeHHe IIOCTaBIEHHBIX B 00pallieHye BOIPOCOB,
Kai06a BO3BpaIlaeTCs FpaXIaHuHy HiH nelicteue (GesneiicTue) B '
YCTaHOBJICHHOM IOPS/IKE B Cy/I.

7. PaccMoTpenHe o0paieHus

7.1 O6pamenue, nocrynusiee gupekropy JIFOCILL, noamexur obs3aTebHOMY
PacCMOTPEHHIO.

7.2 Oupexrop JFOCILI:

e obecrieunBaer  OOBEKTHBHOE, BCECTOpPOHHEE U CBOEBPEMEHHOE
paccMoTpeHHMe OOpalieHHs, B Cilydae HEOOXOIMMOCTH — C Y4acTHeM
rpakJ1aHKuHa, HAIPaBHBIIEr0 OOpalleHue; '

e 3ampamMBaeT, B TOM YHCJIE B SJIEKTPOHHOH (opme, HEOOXOIUMEBIE IS
paccMOTpeHHsl OOpamieHHsl JOKYMEHTbl M MaTrepuajisl B Jpyrux
rocy/JapCTBEHHBIX OpraHax, OpraHaX MeCTHOTO CaMOYNpABIICHUs U Y MHBIX
JIOJDKHOCTHBIX JIMILI, 32 HCKITIOYEHHEM CyJ/IOB, OPraHOB JI03HAHUs ¥ OpraHOB
TPEIBAPUTENIBHOTO CIIE/ICTBHS;

e NpUHMMaeT Mephl, HANpaBlE€HHbIE HA BOCCTAHOBICHHE WM 3alIUTY
HapyLIEHHbIX [IPaB, CBOOO/I ¥ 3aKOHHBIX HHTEPECOB IPAXK/IAHHHA;

e JaeT NUCHMEHHBIH OTBET IO CYIIECTBY IIOCTAaBIEHHBIX B OOpalleHHH
BOTIPOCOB;



———___

e yBeJOMIISET PaXKAaHHHA O HANPABICHAH €ro OOpAIeHHs Ha pacCMOTPEHHE
B JIpYroii rocyapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpPaBJIEeHNs HIIH
MHOMY JIOJDKHOCTHOMY JIAILY B COOTBETCTBHH C MX KOMICTCHIIMCH.

7.3 VYupexjeHus, NPEANPUATHS ¥ OPraHW3alUM rOpoJa IO HANpaBIeHHOMY B
yeraHosnenHoM mopsiake 3ampocy mupekropa JIIOCIIL,  paccmarpuBaiomiero
oGpamenue, o0s3aHB B TedeHue 15 JHeH NPENOCTAaBIATh HOKYMEHTBI H
MaTepHalsl, HeoOXOIMMble Ul PACCMOTPEHHs OOpallleHHs, 33 HCKIIOYCHHEM
JOKYMEHTOB M MaTepHalioB, B KOTOPBIX COIEPXKATCH CBEJICHHU:, COCTABISIONINE
rOCY/IapCTBEHHYIO WM MHYIO OXPaHSeMYIo (eaepanbHbIM 3aKOHOM TaiHy, ¥ Ui
KOTOPBIX YCTAQHOBJIEH OCOOBIH MOPS/IOK MPEIOCTABICHHUS.

7.4 OtBeTH Ha OOpalleHHe TpaXk/aH, MPUCIAHHbIE HA MMs JUPEKTOpa JHOCII
rOTOBSITCS Ha OnaHKe yupexsjaenus 3a mommuceio nupekropa JIIOCHI u
PErMCTPHUpYeTCs B XKypHalle. :

7.5 OTBETHI JOJDKHBI COIEPXaTh KOHKPETHYIO H 4ETKyI0 MH(pOpMALHIO 10 BCEM
BONPOCaM, MOCTABIEHHBIM B o0paienny rpax/aH. Ecim 3asBuTesio fan OTBET B
yeTHO# (opme, TO B MaTepHaiax, NPWIOKEHHBIX K OOpaIleHUIO, I0MKHO OBITH
5T0 yKazaHO. EciM JaeTcs NPOMEXYTOYHBIH OTBET, TO YKa3bIBaeTCs CpOK
OKOHYATEJIFHOrO pelIeHHs IOCTaBJIeHHOro BOIpoca.

7.6 OTBeTHI, NOATOTOBJIEHHBIE HA OCHOBAHMU INPABOBBIX NOKYMEHTOB, JOJDKHBI
CcolepXKaTh PEKBU3UTBI ITHX JIOKYMEHTOB C yKa3aHHEM JIaThl i HAUMEHOBAHHA.

7.7 Oreer Ha oOpalleHde, NOCTyNHBIIEe B AIMHHHCTPAIMIO JIIOCII mo
MH(bOPMAIMOHHBIM CHCTEMaM O0ILIEro NoNb30BaHMs, HAPABJISETCS 1O OYTOBOMY
ajipecy, yKka3aHHOMY B OOpalleHnH.

8. IopsI0K paccMOTPEHHUs! OT/AebHBIX 00 paleHnii

8.1. B ciyyae, eciM B TMCbMEHHOM OOpAlleHWH He YyKasaHbl (aMuiHs
rpaKJIaHHHA, HANpaBHBLIErO OOpAlleHHe, WM IOYTOBBIH anpec, MO KOTOPOMY
JIOJDKEH OBITh HANPABJIEH OTBET, OTBET Ha OOpalleHHe He JaeTCs.

8.2. JIOJDKHOCTHOE JIMLO TP TOJNy4eHHH MHChbMEHHOro OOpalleHus, B KOTOPOM
COIepXKaTCs HeleH3ypHbIe JTUO0 OCKOPOHTENbHbIC BBIPAKEHHS, YIPO3bI XKH3HH,
3/I0POBBIO M MMYLIECTBY JOJDKHOCTHOTO JIML(@, @ TAKXKE YIEHOB €ro CeMbH, BIPaBe
ocTaBuTh o6paiieHue 6e3 oTBeTa Mo CYIIECTBY MOCTABJICHHBIX B HEM BOIPOCOB H
COOOLMTh TpaXKIAHWHY, HampaBuBmieMy ofpalleHue, O HEIONMyCTHMOCTH
3710y OTpeOIeH s IPaBOM.



8.3 B ciryuae, eciiv B IIUCBMEHHOM o6paleHny TpaXkIaHiHa COJACPKUTCS BONPOC,
Ha KOTOpBIi eMy HEOJHOKPATHO JaBaluCh MUCHMEHHBIC OTBETHI IO CYIIECTBY B
CB3W C paHee HaNpaB/sieMbIMH OOpAIICHMAMH, W IpPH 3TOM B obpamieHuu He
TIPUBOASATCS HOBBIE JIOBOJIBI WIIH 0BCTOATENBCTBA, JODKHOCTHOE JIMIO JMGO
YIONMHOMOYEHHOE Ha TO JIMLO BIpaBe NPUHATH PELICHHE O 6€30CHOBATEILHOCTH
OuepeIHOro OOpAIeHHs ¥ NPEKPAIIeH!H MEPENHCKH ¢ IPX/IaHHHOM 0 IaHHOMY
BOIIPOCY.

8.4 B ciyuae, eciu [PUYHHEL, TIO KOTOPIM OTBET MO CYIIECTBY MOCTABICHHBIX B
obpaleHny BOIPOCOB HE MOT ObITH JaH, B TNOCIEAYIONEeM ObUIM yCTPaHEHBI,
rpak/[aHiH BIpaBe BHOBb HAlPaBUTh o6pamenue B Anmunncrpanuio JIOCIL

9. JInunblii NpHEM rpaxiaaH

9.1. I'paduk U MOPAJOK JIMYHOTO NpHEMA IPpax/aH B JIIOCIII ycraHaBiMBaeTCs
PYKOBOIUTETIEM.

9.2. JIMuHbIHA IPUeM TPaXiaH OCyIIECTBIAETCS 3aBEAYIOUM YIPEHKACHHEM.

9.3. Ilpu TMYHOM TpHEMe rPaXIaHHH NPEAbSBIACT IOKYMEHT, yIOCTOBEPSIOMIMIA
€ro JIMYHOCTb.

9.4. Coziepxanue yCTHOTO OGpalleHHs 3aHOCHTCA B XKypuan nuuHOro npuéMa
rpak/iaH.

9.5. TTuchMeHHOe OOpalleHue, NPUHATOE B XOJe JMYHOrO NpHEMA, TOICHKMUT
PETHCTPAIIAHU B TIOPSIKE, YCTAHOB/ICHHOM HACTOSIIMM TOJIOKEHHEM.

9.6. B ciyuae, ecii 3JI0)KEHHBIE B yCTHOM obpamenuy GpaxThl ¥ 0GCTOATENLCTBA
JBJISIOTCS. OUEBHIHBIME H He TpeOYIOT NOMONHUTENBHOH MpOBEPKH, OTBET Ha
obpalenne ¢ COIJIacksi IpaxkKJIaHWHa MOXET OBITH JIaH YCTHO B XOJi€ JIHYHOTO
npuema, O 4eM JenaeTcsi 3amuch B JKypHaine JIMYHOTO IpHeMa rpaxaaHuHa. B
OCTANBHBIX CIydasX NAeTCs MHCHMEHHBIH OTBET N0 CYIIECTBY MOCTAaBICHHBIX B
oGpaleHu: BOMPOCOB.

9.7. B ciyuae, ecli B OOpAIICHUH COAEPHKATCS BONPOCHI, PeLICHHE KOTOPBIX HE
BXOZWT B KOMIETEHIMIO JAHHOTO TOCYAApCTBEHHOTO JOKHOCTHOTO JIHIA,
rpakIaHMHY JaeTcsi pashsCHeHHe, Kyla M B KaKoM MOpsike eMy cnenyet
o0paTHuThCS.



9.8. B xozie am==oro npueMa IpaIaHHHY MOXeET OBITh OTKa3aHO B JaJlbHeHIeM
paccMOTpeHHE OOpallleHus, eCld eMy paHee OBUI JaH OTBET MO CYIIECTBY
IIOCTaB/IEHHEX & 0OpPallleHUH BOIIPOCOB.

10. KosTpoab HAJl HCNIOJIHEHHEM NHCbMEHHBIX 00paleHnii rpaxaan

10.1 [lspexTop yupeXIeHHEM OCYIIECTBISET B Ipeieiax CBOeH KOMIETEHIIUH
KOHTPOA: 32 COOJIIOZICHHEM IOPAAKa PACCMOTPEHHS OOpalleHHi, aHAIM3HpyeT
cosep&anHe MOCTYNAIKMX OOPAIIeHNH, NPUHUMAET Mephl 110 CBOEBPEMEHHOMY
BBISBICHHIO M YCTPAaHEHHIO NPHYHH HapylleHHs IpaB, CBOOOJ M 3aKOHHBIX

HHTEPECOB IrpaxJIaH.

10.2 [Mucemennple obpauiesns rpax/iad, KOMH OTBETOB, IOKYMEHTEI 110 JINYHOMY
npueMy TrpaxaaH GOPMHDYIOTCS B Jiela B COOTBETCTBHH C YTBEPXKIEHHOM
HOMeHKNaTypoii aen. [luckMa M MaTepuansl 10 yCTHOMY OGDAINEHHIO XPaHATCS
ISTh JIET, TOCIE HEero COCTAaBISETCS aKT 00 HMX YHHYTOXXEHHH, IOJIIMCAHHBIN
YIEHAMH SKCIEPTHOH KOMUCCHM M YTBEPXKIAETCS 3aBEAYIONIAM YUPEXKICHHEM.

11. Bo3menienne NnpHYHHEHHBIX YOBITKOB H B3bICKAHHE NOHECEHHBIX
Pacxo/J0B IPH PacCMOTPEHHH 00paLIeHHii

11.1 DIpaxnaHvH HMeeT MNpaBO HAa BO3MEIIEHHE YOBITKOB M KOMIICHCALIHIO
MOpPAJIBHOrO Bpe/a, NPUYWHEHHBIX HE3aKOHHBIM JielicTBHeM (Ge3neiicTBreM)
aupekropa JIFOCII npu paccMoTpenuu 06palleHus, 10 PeLIeHHIO Cy/a.

11.2 B cmyyae, ecnu rpaxJaHMH yKa3al B OOpallleHMH 3aBEJOMO JIOXKHBIE
CBEJICHHs, pAcCXO/bl, IOHECEHHBIE B CBA3H C PacCMOTPeHHeM obpalieHus
JIOJDKHOCTHBIM JIMIIOM, MOTYT OBITH B3BICKAHBI qupexkropom IIOCII ¢ panHOrO
rpaXkIlaHUHA M0 PELIEHHUIO Cy/ia.



